
A 180 172 160 142 169 137 134 124 112 127 145 167 156 177 131 153 164 133 97 177
B 149 143 135 135 125 125 110 159 134 116 133 137 129 128 139 143 158 163 126 147
C 10 24 44 67 45 62 71 56 59 66 43 35 48 20 44 40 17 19 85 15
D 0 0 0 0 0 15 18 0 20 22 13 0 6 10 17 16 0 24 27 0
E 0 0 0 0 0 0 6 0 14 8 5 0 0 4 8 5 0 0 4 0
Total 
Score
Grand
Total   

TOTAL NO. FORMS: 339
To get the total score of each question, Option A= 5 marks, B= 4 marks, C= 3 marks, D= 2, E=1 marks has been assigned.
 Final score is calculated from the following formula.

28761

Q10 Q11 Q12 Q13 Q 14 Q15 Q16 Q17 Q18 Q19 Q20

1494 1503 1422 1302 15181417 1488 1452 1481 13851401 1365 1424 1327 13491526 1504 1472 1451 1480

Q5 Q6 Q7 Q8 Q9Option Q1 Q2 Q3 Q4

 Final score is calculated from the following formula.
Final score =   x 100
 
Where MAX SCORE    =    NO. OF FORMS X NO OF QUES.X MAX MARKS=339X20X5=33900

Final score =    x 100 = 84.84%

B) Age *

A) Please confirm this is the first and only time you answer this survey. कृपया याची खाğी करा ͩक 
तुàहȣ याच ेसवȶ¢ण Ĥथम करȣत आहात * Yes / No

National Assessment And Accreditation Council (NAAC) Student Satisfaction Survey
Guidelines For Students / Fields marked with an * are required

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding Teaching 
– Learning and Evaluation, which will help to upgrade the quality in higher education. 
A student will have to respond to all the questions given in the following format with her/his sincere effort and 
thought. Her/his identity will not be revealed.



C) College Name *

This is a required field.
D) Gender Female / Male / Transgender
E) What degree program are you pursuing now? तुàहȣ सÚया कोणती ͫडĒी ĤाÜत करȣत आहात *

Bachelors
Masters
Other

F) What subject area are you currently pursuing? तुàहȣ कोण×या शाखेत ͧश¢ण घेत आहात *
Arts
Commerce
Science
Professional

All questions should be compulsorily attempted. Each question has five responses, choose the most appropriate one.
Instructions to fill the questionnaire

The response to the qualitative question no. 21 is student’s opportunity 
to give suggestions or improvements; she/he can also mention 

1. How much of the syllabus was covered in the class? वगा[त ͩकती टÈके अßयासĐम पूण[ झाला *
85 to 100%
70 to 84%
55 to 69%
30 to 54%
Below 30%

2. How well did the teachers prepare for the classes? ͧश¢क वगा[त कशी तयारȣ कǾन येतात *
Thoroughly
Satisfactorily
Poorly
Indifferently
Won’t teach at all

Always effective
Sometimes effective

3. How well were the teachers able to communicate? ͧश¢क वगा[त 
संवाद साधÖयात ͩकतपत स¢म आहेत *

to give suggestions or improvements; she/he can also mention 
Student Satisfaction Survey on Teaching Learning Process
Following are questions for online student satisfaction survey regarding teaching learning process.



Just satisfactorily
Generally ineffective
Very poor communication

Excellent
Very Good
Good
Fair
Poor

Always fair
Usually fair
Sometimes unfair
Usually unfair

4. The teacher’s approach to teaching can best be described as 
ͧश¢काची ͧशकवÖयाची पƨत चांगलȣ आहे हे कसे वण[न करता येईल *

5. Fairness of the internal evaluation process by the teachers. 
ͧश¢कांची अंतग[त मूãयमापन पƨती कशी चांगलȣ आहे *

Usually unfair
Unfair

Every time
Usually
Occasionally/Sometimes
Rarely
Never

Regularly
Often
Sometimes
Rarely
Never

6. Was your performance in assignments discussed with you? तुमÍया 
कामͬगरȣची तुमÍया बरोबर चचा[ केलȣ जात ेका *

7. The institute takes active interest in promoting internship, student 
exchange, field visit opportunities for students. आपãया संèथेत 
Ĥͧश¢ण,ͪवɮयाथȸ ͪवǓनमय,व ͩफãड िåहजीट( ¢ेğ भेट) सहल मÚये ǽची 
आहे का *



Significantly
Very well
Moderately
Marginally
Not at all

Strongly Agree
Agree
Neutral
Disagree

8. The teaching and mentoring process in your institution facilitates you 
in cognitive, social and emotional growth. आपãया संèथेमÚये ͧश¢क 
,ͧश¢णाÍया बाबतीत सामािजक व भावना×मक ͪवकास कसा साधतात *

9. The institution provides multiple opportunities to learn and grow. 
संèथा ͪवɮयाØयाɍना ͧश¢णाÍया ͪवͪवध संधी कशा उपलÞध कǾन देत े*

Disagree
Strongly Disagree

Every time
Usually
Occasionally/Sometimes
Rarely
Never

Every time
Usually
Occasionally/Sometimes
Rarely
I don’t have a mentor

10. Teachers inform you about your expected competencies, course 
outcomes and programme outcomes. ͧश¢कांनी मुलांची आवड ×यांÍया 
ͪवशेष द¢तेनुसार पाठयĐम व काय[ĐमांÍया पǐरणामांͪवषयी कसे 
सूͬचत केले आहे *

11. Your mentor does a necessary follow-up with an assigned task to 
you. आपले ͧश¢क Ǒदलेãया कामाचा आढावा कसा घेतात *



Every time
Usually
Occasionally/Sometimes
Rarely
Never

Fully
Reasonably
Partially
Slightly
Unable to

12. The teachers illustrate the concepts through examples and 
applications. ͧश¢क उदाहरण आͨण उपाययोजनांÍया माÚयमातून सं£ा 
कशा èपçट करतात *

13. The teachers identify your strengths and encourage you with 
providing right level of challenges. ͧश¢क आपãया पूण[ efficiency 
मुलांÍया आåहानांना कसे encourage करतात *

14. Teachers are able to identify your weaknesses and help you to 

Every time
Usually
Occasionally/Sometimes
Rarely
Never

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

14. Teachers are able to identify your weaknesses and help you to 
overcome them. ͧश¢क तुàहाला तुमÍया कमजोरȣवर मात करÖयासाठȤ 
कशी मदत करतात *

15. The institution makes effort to engage students in the monitoring, 
review and continuous quality improvement of the teaching learning 
process. ͧश¢ण व ͧश¢ा Ǒह ĤͩĐया पूण[ होÖयासाठȤ संèथा 
ͧश¢कांमाफ[ त ͪवɮयाØयाɍना åयèत (कामात मÊन ) करÖयासाठȤ कोणत े
Ĥय×न करत े*



To a great extent
Moderate
Somewhat
Very little
Not at all

Strongly Agree
Agree
Neutral

16. The institute/ teachers use student centric methods, such as 
experiential learning, participative learning and problem solving 
methodologies for enhancing learning experiences. संèथा/ͧश¢क 
ͪवɮयाथȸ कɅ Ǒġत पƨतीचा जसे Ĥायोͬगक ͧश¢ण, सहभाग ͧश¢ण व 
समèया सोडवणूक पƨतीचा ͪवɮयाØयाɍचा शै¢ͨणक अनुभव 
वाढवÖयासाठȤ कसा Ĥय×न करत े*

17. Teachers encourage you to participate in extracurricular activities. 
ͧश¢क तुàहाला आßयासाåयǓतǐरÈत इतर उपĐमामÚये भाग घेÖयास 
Ĥो×साǑहत करतात *

Neutral
Disagree
Strongly Disagree

To a great extent
Moderate
Somewhat
Very little
Not at all

Above 90%
70 – 89%

18. Efforts are made by the institute/ teachers to inculcate soft skills, 
life skills and employability skills to make you ready for the world of 
work. संèथा/ͧश¢क तुàहाला रोजगार ĤाÜतीसाठȤ åयवहार कुशलता 
,जीवन कौशãय व रोजगार योÊयता कौशãये समजÖयासाठȤ कसे Ĥय×न 
करतात *

19. What percentage of teachers use ICT tools such as LCD projector, 
Multimedia, etc. while teaching. ͩकती टÈके ͧश¢क ͧशकवताना L.C.D. 
ĤोजेÈटर, Multi-media ͧमͫडया यांचा वापर करतात *



50 – 69%
30 – 49%
Below 29%

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

20. The overall quality of teaching-learning process in your institute is 
very good. आपãया संèथेमÚये ͧश¢ण-ͧश¢ा पƨत चांगलȣ आहे *

21. Suggestions if any =>21. Suggestions if any =>


