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According to New CBCS syllabus w.e.f. 2019-2020
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Sem - i

[Course Code- 124]

A Text Book of
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Interaction
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M.Sc.(Computer Science) M.Sc. & M.CA. (Cb;pate}_éélence)
Asst. Professor, Asst. Professor,
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Book Title:
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Authors:
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ISBN:
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Savitribali Phule Pune University (SPPU), Pune
Syllabus w.e.f. 2019-20

04

 Chapter Toples L:;;J‘r';s
Foundations of HCI
. The Human: I/O channels — Memory — Heasoning and problem solving
1. ® The computer: Devices — Memory — processing and networks | 2
° Interaction: Models — frameworks — Ergonomics — styles — elements —
interactivity- Paradigms
Design and Software Process
. Interactive Design basics — process — scenarios — navigation — screen -
design — Iteration and prototyping. 10
2. . HCI in software process — software life cycle — usability engineering —
Prototyping in practice — design rationale.
° Design rules — principles, standards, guidelines, rules. Evaluation
Techniques — Universal Design
Models and Theories
3. o Cbgnitive models -Socio-Organizational issues and stake holder 10
requirements —Communication and collaboration models-Hypertext,
Multimedia and WWW.
Mobile HCI
o Mobile Ecosystem: Platforms, Application frameworks
4 . Types of Mobile Applications: Widgets 10
. Applications, Games- Mobile Information
. Architecture, Mobile 2.0, Mobile Design: Elements of Mobile Design,
Tools.
Web Interface Design
5. * Designing Web Interfaces — Drag and Drop, Direct Selection, Contextual 9
Tools, Overlays, Inlays and Virtual Pages, Process Flow, Case Studies.
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Archana Sachin Taru Ball Shankar Khurana
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Assistant Professor, Assistant Professor,
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Edition
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Syllabus (SPPU)w.a.1.2021-22

BBA(CA)
Unit No. Toples L;':til?;! |
Introduction to recent trends I
11 Atificial Intelligence '
1. 12 Data Warehouse | 02
[ 1.3  Data Mining 1 |
|14 Spark |
Artificlal Intelligence
i 2.1 Introduction & Goncept of Al
i 2.2  Applications of Al
23 Anificial Intelligence, Intelligent Systems, Knowledge —based Systems,
Al Techniques ,
2. 2.4  Early work in Al & related fields. 08

2.5 Defining Al problems as a State Space Search
2.6 Search and Control Strategies
2.7  Problem Characteristics

28 Al Problem: Water Jug Problem, Tower of Hanoi, Missionaries &
Cannibal Problem

Al Search Techniques

3.1  Blind Search Techniques:

BFS, DFS, DLS, Iterative deepening Search, Bidirectional Search, and 1
3. Uniform cost Search o8

3.2  Heuristic search techniques:

Generate and test, Hill Climbing, Best First search, Constraint
Satisfaction, Mean-End Analysis, A*, AO*

Data Warehousing
4.1  Introduction to Data warehouse
4.2  Structure of Data Warehouse
4.3  Advantages & uses of Data Warehouse
4.4  Architecture of Data Warehouse 08
45 Multidimensional data model
46 OLAPVs.OLTP
4,7 OLAP Operations
4.8  Types of OLAP Servers: ROLAP versus MOLAP versus HOLAP
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Khadki Education Society’s
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Seminar Proceedings Book

Financial Literacy in
Economics

¢ Editors ¢
Dr. Sanjay Chakane,
Prof. Jugal D. Naik,
Dr. Tejaswinii Shende

National Seminar on
'Financial Literacy in Economics'
on 27th January 2023

SPONSORED BY
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Published By
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© Principal, Tikaram Jagannath Arts, th

Commerce & Science College,
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First Edition : 27 January 2023
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Cover : Nikhil Lambhate

Publisher :
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Preface

It is a matter of great pleasure for us to present'this book to our esteemed
readers. This book has been designed as standard text on ‘International Brand
Management’ for T.Y.B.B.A (Sem. — VI).

This book comprehensively covers the entire syllabus of T.Y.B.B.A Course of
Savitribai Phule Pune University effective from 2021 onwards. It has been written
to meet the requirements of students of T.Y.B.B.A some of the special features of
the book are as follows:

1. Full coverage of the revised syllabus of T.Y.B.B.A (Sem. — VI).

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of
the topics covered in the chapter.

3. Point wise explanation of each topic in the chapter.

Topics are logically arranged in numbered paragraphs exactly according to

the modified syllabus.

5. Proposed questions at the end of each chapter.

Extensive use of diagrams, tables and various forms to give visual view of

key concepts and techniques.

7. Conversational, lucid and simple language.

Every effort has been made to provide the readers with most up-to-date and
authentic material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have
rendered all possible assistance in bringing out this book. We wish fo
acknowledge our deep gratitude to staff who have assisted and helped us in
preparing this book. We will consider our efforts amply rewarded in case the book
proves useful to the students and teachers of the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.

With best wishes.

A Authors
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Syllabus

T.Y.B.B.A (Sem. - VI)
International Brand Management
Course Code: DSE A 605 MM

Unit No.

Topic

Understanding Brand :

1.1
: o
1.3

Introduction, Brand concepts,
Purpose of Brands,
Characteristics of strong brands,

1.4 the purpose of branding,

1.5

fundamental concepts of branding

Developing Brand :

2.1
2.2

2.3

2.4
2.5

Process and methods of developing brand elements,

Creating brand associations and introducing a new brand in the
international market,

Identify effective marketing and marketing communications
strategies,

Including the use of social/digital platforms,

Design marketing and marketing communications programs that
build brand equity in the international market

Evaluating Brand :

3.1
3.2

3.3

Processes and methods of measuring brand performance,
Qualitative and quantitative tools for measuring brand image
and strength,

Interpret brand performance data, Brand evaluation plans in
the international scenario

Managing Brand :

4.1

4.2

Concepts and tools for managing brands over time, international
geographic areas, and market segments,

Consumer-brand  relationships, Strategic alliances, Brand
portfolios, and Brand repositioning/revitalization.
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T.Y.B.B.A (Sem. - VI)

International Brand Management
Course Code: DSE A 605 MM

Unit Topic Page No.
T Understanding Brand 1.1to 1.16
1.1 Introduction of Brand
1.2 FFLIndamentaI Concepts of Branding
2 Developing Brand 2.1to 2.17
2.1 Brand Deve[o;)ing
2.2 Brand Association
2.3 Marketing Design
3. Evaluating Brand 3.1t0 3.16
3.1 Brand Evaluation
3.2 Brand Performance
4. Managing Brand 4.1to 4.20
4.1 Brand Management
4.2 Market Segments
4.3 Consumer-Brand Relationships
4.4  Brand Repositioning/Revitalization
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\' FH li—.?-’g_?-'ﬁ%mnmerc-e &
m éﬁ{f&ﬁé&ﬁ?unmmu&




A Text Book of

'
I S ——

Subanggi Paatil
Archana Taru
Chitra Mandlik

According to New CBCS Syllabus 2019-20

1““0“&‘0’! i'. % IPAI

Sclence Collegs,Khadki,Pune-411003.

36




r
|
|
i
.
|

Jrrchona Taru

According to New CBCS syllabus w.e..2019-2020

M.Sc.

(Comp. Science)
Sem- |

[Course Code- CSDT114B]

A Text Book of

Artificial Intelligence

Subanggl Paatil Archana Sachin Taru
M.Sc.(CS) M.Sc. & M.C.A.(Computer Science,

Co-ordinator(M.Sc. (CS)) Asst.Professor.

Tikaram Jagannath Arts, Commerce &
Science College Khadki Pune

Tikaram Jagannath Arts, Commerce &
Science College Khadki Pure

Chitra Girish Mandlik
M.Sc.(Computer Science)

Asst. Professor
Tikaram Jagannath Arts, Commerce & Science College

Khadki Pune.
rwationss Thivasghow |
VISION PUBLICATIONS P ae*
Pune Tikaram Jgﬂgfg%mmam &

adki,PunerdﬁDUS.

37}

Sclence College,Kh

3




Vision Publications titles are available at significant discounts when pprchasg_d mbuﬂg?
client gifts, sales promotion, and premiums. Special editions, ncluding Books with corporate
logos, customized covets, as well as éxcerpts of existing books, can also be created in large,
quantities for special needs, '

.Fﬁr details and dmomn information contact

. vistonpublications @gmail.com, Tel.; 8830238610

Vision Publications

39/1, Budhwar Peth, Appa Balwant Chowk, Pune - 2.

website: www.visionpune.com ;

email: visionpublications@gmail.com
info@visionpune.com

Artifical Intelligence

Edition:
First: 2019

All rights reserved by Vision Publications. No part of this book is to be reproduced or
transmitted in any form, Electronic, Mechanical, Photocopy or any information stored in a
retrieval system without prior permission in writing, from Vision Publications, nor be otherwise
circulated in any form of binding or cover other than that in which it is published without a
similar condition being imposed on the subsequent purchaser.

Printer:

Yogiraj Binders: S.No. 10/2a, Ghule Industrial Estate, Nanded Village Road, Tal.: Haveli,
Pune 41.

Note: Due care has been taken while editing, printing and binding of the book. Neither the
editors nor publishers of the book hold any responsibility for any mistake that may have
inadvertently crept in. If you notice any errors in the book and wish to report, please login to our
website www.visionpune.com and write comments on this book on the site. You can search this
book by entering Book ID mentioned below. Thank you, 3
" 1825 ]

N A e

®
e
RINCIPAL .

.-ﬁ&mmm Ja
-2g2anath Artg C&& '
clence Cof logs,} :ha»e'iai,f-*une-&:;%gg I'

%0



Savitribal Phule Pune Univeraity (3PPU), Pune
& Syllabus w.e.f. 2019-20

Introduction to Artificlal Intelligence:
Introduction and Intelligent systems, What Is Al, The Foundations of 2
Artificial Intelligence, The History of Artificial Intelligence, Applications of
Al, Early work in Al and related fields, Al problems and Techniques.
Searching:
-Defining Al problems as a State Space Search: example, Search and
Control Strategies, Problem Characteristics, Issues in Design of Search
Programs, Production System, 8
Blind Search Techniques :
-BFS, DFS,\DLS, lterative Deepening, Search, Bidirectional Search,

niform cost Saarch)
Heuristic search techniques:
-Generate and fest, Hill Climbing, Best First search, Constraint
Satisfaction, Mean-End Analysis, A*,AQ". ’
Knowledge Representation .
Representations and Mappings, Approaches to Knowledge
Representation, Knowledge representation method, Propositional Logic,
Predicate logic, Representing Simple facts in Logic, Resolution, 8
Forward and backward chaining . )
_Game Playing- Minimax Search Procedures,}
Adding alpha-beta cutoffs. g
Introduction to Al with Python
Introduction to Python , why python with Al, Features of Python, Basics 6
of Python, Python statements, Methods & Functions using python,
Basic and advanced modules &Packages, Python Decorators and
generators .Advanced Objects & Data structures.
Machine Learning
Why Machine learning, Types of Machine Learning:
Supervised learning- Classification & Hegression.@__gndom Forest, KNN 6
Algorithm.) ]
Unsupervised learning-Clusterir:.; & Association.
Reinforcement learning.
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Preface

It is a matter of great pleasure for us to present this book to our esteemed
readers. This book has been designed as standard text on ‘Marketing
Environment Analysis and Strategies (DSE A —505 MM) for T.Y.B.B.A.(Sem. - V).

This book comprehensively covers the entire syllabus of T.Y.B.B.A.
‘Marketing Environment Analysis and Strategies (DSE A —505 MM) Course of
Savitribai Phule Pune University effective from 2021 onwards. It has been written
to meet the requirements of students of T.Y.B.B.A. Some of the special features
of the book are as follows:

1. Full coverage of the revised syllabus of T.Y.B.B.A.

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of
the topics covered in the chapter.

3. Point wise explanation of each topic in the chapter.

4. Topics are logically arranged in numbered paragraphs exactly according to
the modified syllabus.

5. Proposed questions at the end of each chapter.

6. Extensive use of diagrams, tables and various forms to give visual view of
key concepts and techniques.

7. Conversational, lucid and simple language.

Every effort has been made to provide the readers with most up-to-date and
authentic material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have
rendered all possible assistance in bringing out this book. We wish to
acknowledge our deep gratitude to staff that has assisted and helped us in
preparing this book. We will consider our efforts amply rewarded in case the book
proves useful to the students and teachers of the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.

With best wishes.

By Authaors
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Syllabus

T.Y.B.B.A. (Sem. - V)
Marketing Environment Analysis and Strategies (DSE A - 505 MM)

Unit Topic

1 Marketing Environment

1.1 Introduction-Marketing Microenvironment
1.1.1 Company
1.1.2 Suppliers
1.1.3 Marketing intermediaries,
1.1.4 Competitors, Customers
1.2.1 Macro Environment
1.2.2 Demographic environment
1.2.3 Economic environment
1.2.4 Natural environment
1.2.5 Technological environment
1.2.6 Political environment
1.2.7 Social environment
1.2.8 Cultural environment

P Business Analysis

2.1 Business Analysis process,

2.2 Analysis Parameters-Industry Size, Segment Size, Category Size, Segment
wise contribution, Growth Patterns,

2.3 Growth Drivers, Competition CSF, KPI, BCG matrix, Porter's 5 force
analysis

2.4 Data Analytics-Role of Data Analytics in Business Analysis. Scope and its
importance concerning marketing strategies.

2.4.1 Types of Data Analytics.

2.4.2 Challenges of Business Data Analytics.

3 Marketing Research :

3.1 Need of Marketing Research

3.2 Marketing Research Process

3.3 Consumer Buying Behavior, Marketing Environment Affecting Consumer
Buying Behaviour

3.4 Big Data Analytics-Concerning Consumer Psychologies

4 Marketing Strategies :

4.1 Introduction

4.2 Product and Pricing Strategies

4.3 Market Segmentation and Targeting Strategies

4.4 Distribution Strategies Communication Strategies

4.5 Digital Marketing Strategies-Importance and Challenges
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T.Y.B.B.A. (Sem. - V)

Marketing Environment Analysis and Strategies (DSE A - 505 MM)

Unit Topic Page No.
1 Marketing Environment 1.1 to 1.13
1.1 Marketing Environment
1.2 Types of Marketing Environment
1.3 Marketing Environment Analysis
2 Business Analysis 2.1 t0 2.25
2.1 Business Analysis
2.2 Analysis Parameters
2.3 Growth Drivers
2.4 Data Analytics
3 Marketing Research 3.1-t03.15
3.1 Marketing Research
3.2 Consumer Buying Behavior
3.3 Big Data Analytics
4 Marketing Strategies 4.1 to 4.26
41 Marketing Strategies
4.2 Product and Pricing Strategies
4.3 Market Segmentation and Targeting Strategies
4.4 Distribution Strategies and Communication
Strategies
4.5 Digital Marketing Strategies
v ¢
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This Text Book is useful for Savitribai Phule Pune University and other

Universities as well as Competitive Exams.

(301) |
$.Y.B.B.A. (IB) (Sem. - III)

Prof. Mehnaz Kaushar

(B.B.A., M.B.A., C.C.A.A., UGC-NET)

Tikaram Jagannath College of Arts, Commerce and Science, Khadki, Pune.
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Preface

It is a matter of great pleasure for us to present this book to our esteemed
readers. This book has been designed as standard text on ‘Elements of Human
Resource Management’ (301) for S.Y.B.B.A. (IB) (Sem. - lll).

This book comprehensively covers the entire syllabus of S.Y.B.B.A. (IB)
(Elements of Human Resource Management (301)) Course of Savitribai Phule
Pune University effective from 2020 onwards. It has been written to meet the
requirements of students of S.Y.B.B.A. (IB). Some of the special features of the
book are as follows:

1. Full coverage of the revised syllabus of S.Y.B.B.A. (IB) (Elements of Human

Resource Management).

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of
the topics covered in the chapter.

3. Point wise explanation of each topic in the chapter.
Topics are logically arranged in numbered paragraphs exactly according to
the modified syllabus.
5. Proposed questions at the end of each chapter.
6. Extensive use of diagrams, tables and various forms to give visual view of
key concepts and techniques.
7. Conversational, lucid and simple language.
Every effort has been made to provide the readers with most up-to-date and
authentic material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have
rendered all possible assistance in bringing out this book. We wish to
acknowledge our deep gratitude to staff that has assisted and helped us in
preparing this book. We will consider our efforts amply rewarded in case the book
proves useful to the students and teachers of the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.
With best wishes.
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Syllabus

S.Y.B.B.A. (IB) (Sem. - lll)
Elements of Human Resource Management (301)
Unit No. Topic

1 Introduction to Human Resource Management (HRM)

e Introduction,

e Development of HRM,

e Concept of Human Resource Development (HRD)
&HRM, Importance of Human Resource Management.

e Functions of Human Resource Management.

¢ Role of HR Manager,

e Structure of HRM Department,

e Duties and Responsibilities of HR-Manager

2 Manpower Planning And Recruitment and selection

e Definition and objectives,

¢ Need, Importance of Human Resource Planning: Short
term and Long term,

e Process of Human Resource Planning.

e Concept of Recruitment,

e |Importance of Recruitment,

e Sources of Recruitment.

e Concept of Selection,

¢ Importance of selection,

e Selection Tests and Types of Interviews

e Facing Interviews

e Basis of Selection, Induction

3 Training and Development and Performance Appraisal

e Definition of Training and Development,

e Methods & Types of Training,

o Objectives and Importance of Training,

e Training Methods,

e Evaluation of Training Programme,

e Models of Evaluation,

e Cross-Cultural Training,

iv
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e Concept of Management Development,

e Concept of Performance Appraisal, Importance of
Performance Appraisal,

e Methods of Performance Appraisal,

o Errors of Appraisal.

e Merit Rating: Need, and Methods, Job Evaluation, Job
Description, Movement of human resources within
organisation (Promotion, Transfer, Job Enlargement,
Job Enrichment, Job rotation, Job Sharing.)

Trends in HRM

e Changes in Labour Force, composition, knowledge
workers, Employee Engagement and empowerment,

e HRM challenges-

o Strategic issues in merges & acquisitions -Downsizing,
Reengineering, outsourcing,

e Current trends -TQM, Global Workforce, Multiculturism
and Cultural Sensitivity.
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S.Y.B.B.A. (IB) (Sem. - llI)

Elements of Human Resource Management (301)

169

Unit

Topic

Page No.

Introduction to Human Resource

Management (HRM)

1.1t0 1.30

1.1
1.2
1.3
1.4
1.5
1.6
M 4

Development of HRM

Human Resource Development (HRD)
Human Resource Management (HRM)
Functions of HRM

Structure of HRM Department

Role of HR Manager

Duties & Responsibilities of HR-Manager

Manpower Planning and Recruitment and

Selection

2.1to 2.31

2.1
2.2
2.3
2.4
2.5
2.6

Human Resource Planning

Process of Human Resource Planning
Recruitment

Selection

Interviews

Induction

Training and Development and
Performance Appraisal

3.1to0 3.64

Training

Evaluation of Training Programme
Cross- Cultural Training

Concept of Management Development
Performance Appraisal

Merit Rating

Job Evaluation

Vi




1D

3.8 Job Description
3.9 Movement of Human Resources within

Organisation

4 Trends in HRM 4.1t0 4.33

4.1 Changes in Labour Force

4.2 HRM Challenges

4.3 Strategic issues in mergers and acquisitions
4.4 Current Trends
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Savitribai Phule Pune University
Question Paper Pattern (2019) for SY BBA (IB)
University Examination
Sub: Elements of Human Resource Management
Course Code - 301

Q. No | Compulsory Name of the Question Marks Total
/Choice Marks
1. Compulsory Objective Type Question
Question Multiple Choice Questions 5
Match the Pairs 5
Answer in one sentence 5 20 marks
Fill in the blanks 5
2, Solve any 3 Long Answer Question 3*10 | 30 Marks
out of 5 Marks
3. Solve any 4 Short Notes 4*5 20 Marks
out of 6 Marks
Total 70 Marks
s
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This Text Book is useful for Savitribai Phule Pune University

and other Universities of Maharashtra as well as Competitive Exams.

Principles of Human Resource
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S.Y.B.B.A. (Sem. - lll)
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Preface

It is a matter of great pleasure for us to present this book to our esteemed readers.

This book has been designed as standard text on ‘Principles of Human Resource
Management 'for S.Y.B.B.A. (Sem. - lll).

This book comprehensively covers the entire syllabus of S.Y.B.B.A (‘Principles of

Human Resource Management') Course of Savitribai Phule Pune University effective from
2020 onwards. It has been written to meet the requirements of students of S.Y.B.B.A.
Some of the special features of the book are as follows:

1

W

7.

Full coverage of the revised syllabus of S.Y.B.B.A. (‘Principles of Human Resource
Management’).

Chapter outline at the beginhfng of each chapter to give a bird’s eye view of the topics
covered in the chapter.

Point wise explanation of each topic in the chapter.

Topics are logically arranged in numbered paragraphs exactly according to the
modified syllabus.

Proposed questions at the end of each chapter.

Extensive use of diagrams, tables and various forms to give visual view of key
concepts and techniques.

Conversational, lucid and simple language.

Every effort has been made to provide the readers with most up-to-date and authentic

material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have rendered all

possible assistance in bringing out this book. We wish to acknowledge our deep gratitude
to staff who have assisted and helped us in preparing this book. We will consider our
efforts amply rewarded in case the book proves useful to the students and teachers of
the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.

With best wishes.
By Authors
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Syllabus

S.Y.B.B.A. (Sem. - Il)

Principles of Human Resource Management (GC - 301)

Unit

Topic

1

Introduction to HRM

Meaning, Definition, Features, Scope, Objectives, Importance, Principles of
HRM, Evolution of HRM, Functions of HRM, Challenges of HRM, Role of
HR Manager, Difference between HRM& Personnel Management, Challenges
before HRM

Job Analysis &Planning for Human Resources

Job Analysis- Meaning, Definition, Objectives, Benefits, Methods, Job Analysis
Components- Job Description, Job Specification, Job Evaluation

Human Resource Planning(HRP)- Meaning, Definition, Objectives, Process,
Factors Influencing the Estimation of Human Resource in Organisation,
Advantages & Limitations/Barriers of HRP.

Caselets on Job Analysis & Human Resource Planning

Career Planning , Employee Morale & Job Satisfaction

Career Planning- Meaning, Definition, Objectives, Process, Benefits and
Stages.

Employee Morale & Job Satisfaction-

Employee Morale- Meaning, Definition, causes of low Morale,

Job Satisfaction- Meaning, Definition, Factors contributing to Job Satisfaction,
Measures 10 increase Job Satisfaction, Advantages of Job Satisfaction

Caselets on Career Planning, Employee Morale & Job Satisfaction

HRM in Changing Environment &Trends in HRM
Work force Diversity, Technological Changes & HRM, International HRM, E-
Human Resource Management, Human Resource Information System (HRIS),

HRM in Virtual Organisations, Work from Home, Out-Sourcing, Changing

Role of HRM. _ _
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S.Y.B.B.A. (Sem. - lll)
Principles of Human Resource Management (GC - 301)

Unit Topic Page No.

1 | Introduction to HRM 1.1t0 1.35
1.1. Human Resource Management (H.R.M)

1.2. Features of HRM

1.3. Scope of HRM

1.4. Objectives of HRM

1.5. Importance of HRM

1.6. Principles of HRM

1.7. Evolution of HRM

1.8. Functions of HRM

1.9. Challenges before HRM

1.10. Role of HRM

1.11. Difference between HRM & Personnel Management

2 |Job Analysis &Planning for Human Resources 2.1 to 2.47
2.1. Job Analysis

2.2. Human Resource Planning (HRP)

2.3. Caselets on Job Analysis & Human Resource Planning

3 |Career Planning , Employee Morale & Job Satisfaction 3.1to 3.27
3.1. Career Planning

3.2. Employee Morale

3.3. Job Satisfaction

3.4. Caselets Career Planning & Employee Morale & Job Satisfaction

4 |HRM in Changing Environment &Trends in HRM 4.11t0 4.31
4.1. Work Force Diversity
4.2. Technological Changes & HRM
4.3. International HRM
4.4. E-Human Resource Management
4.5. Human Resource Information System (HRIS)
4.6. HRM in Virtual Organisation
4.7. Work from Home
4.8. Out-Sourcing
4.9. ~Ghanging Role of HRM
N

e,

/72

R;Ltr\' rr&A

3 WPAL
Ticaram Jagannath Arts Commerce a
Science Collegs,Khadki,Pune-411003:.




1=

This Text Book is useful for Savitribai Phule Pune University and other

Universities as well as Competitive Exams.

(B-306 FM)
S.Y.B.B.A. (Sem. - III)
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Preface

It is a matter of great pleasure for us to present this book to our esteemed
readers. This book has been designed as standard text on ‘Banking and Finance’
(B - 306 FM) for S.Y.B.B.A.(Sem. - ll).

This book comprehensively covers the entire syllabus of S.Y.B.B.A. (Banking
and Finance (B- 306FM)) Course of Savitribai Phule Pune University effective
from 2020 onwards. It has been written to meet the requirements of students of
S.Y.B.B. A. Some of the special features of the book are as follows:

1. Full coverage of the revised syllabus of S.Y.B.B.A. (Banking and Finance).

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of
the topics covered in the chapter.

3. Point wise explanation of each topic in the chapter.

4. Topics are logically arranged in numbered paragraphs exactly according to
the modified syllabus.

5. Proposed questions at the end of each chapter.

6. Extensive use of diagrams, tables and various forms fto give visual view of
key concepts and techniques.

7. Conversational, lucid and simple language.

Every effort has been made to provide the readers with most up-to-date and
authentic material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have
rendered all possible assistance in bringing out this book. We wish to
acknowledge our deep gratitude to staff that has assisted and helped us in
preparing this book. We will consider our efforts amply rewarded in case the book
proves useful to the students and teachers of the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.

With best wishes.

By Authors
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3 LTS

S.Y.B.B.A. (Sem. - lll)
Banking and Finance (B - 306 FM)

Unit No. Topic

1 Introduction

Introduction- Origin, meaning and definition of bank,
evolution of banking in India, structure of banking system in
India

2 Functions of Banks
Functions of Banks- 1. Primary functions- Accepting
deposits and granting loans 2. Secondary functions- Public

utility services and agency services

3 Regulatory Authorities in India

Reserve Bank of India (RBl) — Role and functions of RBI,
Credit control measures, Qualitative and quantitative credit
control

Insurance Development Authority (IRDA)- Objectives,
Powers and functions of IRDA

SEBI- Objectives, power and functions of SEBI

4 Technology in banking

Need and importance of technology in banking. ATM, Debit
card, Credit card, Tele banking, Net banking, mobile
banking, RTGS, NEFT, Swift (Society for worldwide
interbank financial telecommunication) cyber security in E-

banking
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S.Y.B.B.A. (Sem. -l
Banking and Finance (B - 306 FM)

2|

Unit

Topic

Page No.

Introduction to Banking in India

1.1t0 1.16

1.1
1.2
1.3

Bank
Evolution of Banking in India
Structure of Banking System in India

Functions of Banks

2.1to0 2.18

21
2.2

Primary Functions
Secondary Functions

Regulatory Authorities in India

3.1to 3.21

3.1
3.2

3.3

Reserve Bank of India(RBlI)

Insurance Regulatory and Development
Authority(IRDA)

Securities and Exchange Board of
India(SEBI)

Technology in Banking

4.1t0 4.29

4.1

4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9

Need and Importance of Technology in
Banking

Automated Teller Machine (ATM)

Debit Card

Credit Card

Tele Banking

Net Banking

Mobile Banking

Real Time Gross Settlement System (RTGS)
National Electronic Funds Transfer (NEFT)

4.10Society for Worldwide Interbank Financial

Telecommunication (SWIFT)

4.11 Cyber Security in E-Banking
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This Text Book is useful for Savitribai Phule Pune University and other

Universities of well as Competitive Exams.

Financial Services
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Preface

It is a matter of great pleasure for us to present this book to our esteemed
readers. This book has been designed as standard text on ‘Financial Services’
for S.Y.B.B.A.(Sem. - |V).

This book comprehensively covers the entire syllabus of S.Y.B.B.A. (Sem. -
V). Financial Services Course of Savitribai Phule Pune University effective from
2020 onwards. It has been written to meet the requirements of students of B.B.A.
Some of the special features of the book are as follows:

1. Full coverage of the revised syllabus of S.Y.B.B.A (Sem. - |V).

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of
the topics covered in the chapter.

3. Point wise explanation of each topic in the chapter.

Topics are logically arranged in numbered paragraphs exactly according to
the modified syllabus.

5. Proposed questions at the end of each chapter.

Extensive use of diagrams, tables and various forms to give visual view of
key concepts and techniques.

7. Conversational, lucid and simple language.

Every effort has been made to provide the readers with most up-to-date and
authentic material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have
rendered all possible assistance in bringing out this book. We wish to
acknowledge our deep gratitude to staff that has assisted and helped us in
preparing this book. We will consider our efforts amply rewarded in case the book
proves useful to the students and teachers of the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.
With best wishes.

By Authors
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Syllabus

S.Y.B.B.A. (Sem. - IV)
Financial Services (FM-406 B)

Unit Topic
No.

1 Indian Financial Syste : An Overview
e Introduction to Indian Financial System
e  Structure of Financial system- financial institutions, markets,

financial instruments and financial services.
e  Overview of Indian Financial System
e Financial intermediaries in Financial System- Merchant Bankers,
underwriters, depositors, Brokers, Sub brokers, bankers.

2 Fundamental of Financial Markets

e  Primary Markets: Meaning, functions, Role in Economic
Development.
» Secondary markets: Meaning, functions, Role in Economic
Development.
* Issue & Management of IPOs
* Role of stock Exchanges in economic development. BSE, NSE,
OTCEI- Functions.

e Money Market Instruments.
* Difference between Money Market & Capital Market.

3 Financial Services in India and Derivatives and Commodity Market
e Mutual Funds- Meaning, Types, Advantages and Disadvantages, Factors

affecting investment in mutual fund. Mutual fund investment- Selection of
-best mutual funds.
e Factoring- Meaning, types, advantages and disadvantages.
¢ Venture Capital- meaning, importance, process.
e Credit rating Agencies-Importance & Role. Derivatives- Meaning &
Definition, Importance.
o  Future and Options- meaning, types, importance.
¢ basics of Future, Forward, Option contracts, Swaps, Hedging, Swap etc.
e Commodities, Multi Commodity Exchange of India Limited (MCX)-
Functioning & Importance.

¢ Exchange traded funds- Functioning & Importance.

4 Computer laboratory Work
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S.Y.B.B.A. (Sem. - IV)
Financial Services (FM-406 B)

12 4

Unit Topic Page No.
1 Indian Financial System: An Overview 1.1t0 1.23
1.1 Introduction to Indian Financial System
1.2 Structure of Financial System
1.3 Overview of Indian Financial System
1.4  Financial Intermediaries in Financial System
2 | Fundamental of Financial Markets 2.1to0 2.29
2.1 Primary Markets-
2.2  Secondary Markets
2.3 Issue and Management of IPOs
2.4 Role of Stock Exchanges in Economic
Development
2.5 Money Market Instruments
2.6 Difference between Money Market and Capital
Market
3 | Financial Services in India and Derivatives and | 3.1to 3.30
Commodity Market
3.1 Mutual Funds
3.2 Factoring
3.3 Venture Capital
3.4 Credit Rating Agencies
3.5 Future and Options
3.6  Multi Commodity Exchange of India Limited
(MCX)
3.7 Exchange Traded Funds
4 | Computer Laboratory Work 41t0 4.2
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This Text Book is useful for Savitribai Phule Pune University and other

Universities of well as Competitive Exams.
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Preface

It is a matter of great pleasure for us to present this book to our esteemed
readers. This book has been desigried as standard text on ‘Entrepreneurship and
Small Business Management’ for S.Y.B.B.A.(Sem. - IV).

This book comprehensively covers the entire syllabus of S.Y.B.B.A. (Sem. -
IV). Entrepreneurship and Small Business Management Course of Savitribai
Phule Pune University effective from 2020 onwards. It has been written to meet
the requirements of students of B.B.A. Some of the special features of the book
are as follows:

1. Full coverage of the revised syllabus of S.Y.B.B.A (Sem. - V).

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of
the topics covered in the chapter.

3. Point wise explanation of each topic in the chapter.

Topics are logically arranged in numbered paragraphs exactly according to
the modified syllabus.

5. Proposed questions at the end of each chapter.

6. Extensive use of diagrams, tables and various forms to give visual view of
key concepts and techniques.

7. Conversational, lucid and simple language.

Every effort has been made to provide the readers with most up-to-date and
authentic material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have
rendered all possible assistance in bringing out this book. We wish to
acknowledge our deep gratitude to staff that has assisted and helped us in
preparing this book. We will consider our efforts amply rewarded in case the book
proves useful to the students and teachers of the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.
With best wishes.

Bv Authors
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Syllabus

S.Y.B.B.A.(Sem. - IV)
Entrepreneurship and Small Business Management (GC-401)

Unit Topic

No.
1 Entrepreneurial Perspective

Concept of Entrepreneur, Manager, Intrapreneur

Entrepreneur and Entrepreneurship

Meaning, Definition, Evolution.

Types of Entrepreneurs, Qualities and Functions of Entrepreneur.

Factors influencing Entrepreneurship:  Psychological, Social,

Economical and Environmental factors.

Role of Entrepreneur in growth and development of the small

business.

Problem of Unemployment and Importance of wealth creation.

2 Business Opportunity Identification

Definition of business, industry & commerce and their interrelationship

in today’s environment. '

Opportunity Search: Divergent Thinking Mode: Meaning Objectives

Tools and Techniques: Environmental scanning for business

opportunity Identification.

Opportunity ~ Selection: Convergent Thinking Mode: Meaning,

Objectives ,Tools And Techniques: Market Survey

3 Management of MSMEs and Sick Enterprises

Meaning, Objectives and Functions of MSMEs Challenges of MSMEs,

Preventing Sickness in Enterprises — Specific Management Problems;

Industrial Sickness in India — Symptoms, process and Rehabilitation of

Sick Units. -Financial Assistance for Small

Enterprise: Institutional: a)Bank Loan b) Angel Funding c) Venture

Funding d) Self Employment Schemes of Government of

Maharashtra. e) Government Financial Institutions: Khadi and Village

Industries Board (KVIB), Rajiv Gandhi UdyamiMitraYojana (RUGMY)

f) Prime Minister Employment Generation Programme (PMEGP).

4 Study of Women-Founded Start-ups in India and Entrepreneur’s

Biography

-UpasanaTaku, Anisha Singh, Sabina Chopra.

Azim H. Premiji, Ratan Tata, DR. Shiva Nadar.
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S.Y.B.B.A.(Sem. - IV)

Entrepreneurship and Small Business Management (GC-401)

Unit

Topic

Page No.

1

Entrepreneurial Perspective

1.1t01.44

1.1 Entrepreneur

1.2 Manager

1.3 Intrapreneur

1.4 Entrepreneur and Entrepreneurship

1.5 Factors Influencing Entrepreneurship

1.6 Role of Entrepreneur in Growth and Development
of the Small Business

1.7 Unemployment

1.8 Wealth Creation

Business Opportunity Identification

21to 2.24

2.1 Business, Industry & Commerce
2.2 Opportunity Search : Divergent Thinking Mode
2.3 Opportunity Selection : Convergent Thinking Mode

Management of MSMEs and Sick Enterprises

3.1to 3.31

3.1 Micro, Small and Medium Enterprises

3.2 Preventing Sickness in Enterprises

3.3 Industrial Sickness in India

3.4 Financial Assistance for Small Enterprises:
Institutional

3.5 Self-Employment Scheme of Government of
Maharashtra

3.6 Government Financial Institutions

3.7 Prime Minister Employment Generation
Programme (PMEGP)
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4 | Study of Women-Founded Start-ups in India and | 4.1 to 4.20
Entrepreneur’s Biography
4.1 Upasana Taku
4.2 Anisha Singh
4.3 Sabina Chopra
4.4 Azim H. Premji
4.5 Ratan Tata
4.6 Dr. Shiva Nadar
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This Text Book is useful for Savitribai Phule Pune University and other

Universities as well as Competitive Exams.
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Preface

It is a matter of great pleasure for us to present this book to our esteemed
readers. This book has been designed as standard text on ‘International
Warehouse and Supply Chain Management’ for S. Y.B.B.A.(IB).

This book comprehensively covers the entire syllabus of S.Y.B.B.A. (I1B).
(Sem. - IV). Course of Savitribai Phule Pune University effective from 2020
onwards. It has been written to meet the requirements of students of
S.Y.B.BA.(IB). (Sem. - IV). Some of the special features of the book are as
follows:

1. Full coverage of the revised syllabus of S.Y.B.B.A. (IB).

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of
the topics covered in the chapter.

3. Point wise explanation of each topic in the chapter.
Topics are logically arranged in numbered paragraphs exactly according to
the modified syllabus.

3. Proposed questions at the end of each chapter.

6. Extensive use of diagrams, tables and various forms to give visual view of
key concepts and techniques.

7. Conversational, lucid and simple language.
Every effort has been made to provide the readers with most up-to-date and
authentic material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have
rendered all possible assistance in bringing out this book. We wish to
acknowledge our deep gratitude to staff who have assisted and helped us in
preparing this book. We will consider our efforts amply rewarded in case the book
proves useful to the students and teachers of the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.

With best wishes.

By Authors
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S.Y. B. B.A. (IB) Sem. - IV

International Warehouse and Supply Chain Management

Course Code; 406 A

Unit Topic
No.
1. Warehouse Management

e Concept of Warehouse: Meaning, Role of warehouse in
Regional and Global supply chain, Types of warehouses,
Warehouse Layout, Warehouse location, Functions of
Warehouses, Modern Warehouse Operations, World-
class Warehousing, Warehouse processes, Role of a
warehouse manager, Warehousing Strategies, Warehouse
operations and Storage Systems — Warehousing Cost
Analysis

* Warehouse Management Systems (WMS) - choosing a
WMS, Modern trends in warehousing

2. Global Warehousing

 Introduction to warehousing and its impact on business
globally,

* Importance of Warehouse in a Value Chain, Supply
Chain’s Impact on Stores and Warehousing.

e Value Added services of Warehousing.

* Role of government (Globally) in warehousing and supply
chain efficiency.

3. Global Supply Chain

¢ Introduction to supply chain and its impact on business
globally,

e Analyse supply chain dynamics and various issues of
supply chain performance.

e Introduction to International Supply chain — Issues in
International Supply Chain Management, International
versus Regional Product.

e eSCM, benefits and communication networks.

4. Computer based Laboratory

Please refer at the end of the syllabus.
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S.Y.B. B.A. (IB) Sem. - IV

)3

International Warehouse and Supply Chain Management

Course Code: 406 A

Unit

Topic

Page No.

1.

Warehouse Management

1.1t0 1.38

1.1
1.2
1.3
1.4
1.5

Warehouse

Modern Warehouse Operations

Role of Warehouse Manager
Warehousing Cost Analysis
Warehouse = Management  System
(WMS)

Global Warehousing

21to 2.17

2.1
2.2
23
2.4

Warehousing Impact on Business Globally
Importance of Warehouse in a Value Chain
Value Added Services of Warehousing
Supply Chain Efficiency

Global Supply Chain
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3.2
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Supply Chain Management

Analyse Supply Chain Dynamics
International / Global Supply Chain
Management

Electronic Supply Chain Management (E-
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Preface

It is a matter of great pleasure for us to present this book to our esteemed
readers. This book has been designed as standard text on ‘Management of
Corporate Social Responsibility (GC-504) for T.Y.B.B.A.(Sem. - V).

(Management of Corporate Social Responsibility (GC-504)) Course of Savitribai

Phule Pune University effective from 2021 onwards. It has been written to meet

the requirements of students of T.Y.B.B. A. Some of the special features of the

book are as follows:

1. Full coverage of the revised syllabus of T.Y.B.B.A. (Management of
Corporate Social Responsibility).

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of
the topics covered in the chapter.

3. Point wise explanation of each topic in the chapter.

4. Topics are logically arranged in numbered paragraphs exactly according to
the modified syllabus.

3. Proposed questions at the end of each chapter.

6. Extensive use of diagrams, tables and various forms to give visual view of
key concepts and techniques.

7. Conversational, lucid and simple language.
Every effort has been made to provide the readers with most up-to-date and

authentic material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have
rendered all possible assistance in bringing out this book. We wish to
acknowledge our deep gratitude to staff that has assisted and helped us in
preparing this book. We will consider our efforts amply rewarded in case the book
proves useful to the students and teachers of the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.

With best wishes.

By Authors
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Syllabus

T.Y.B.B.A. (Sem. - V)
Management of Corporate Social Responsibility (GC- 504)

Unit Topic
1 Introduction to CSR :
1.1 Meaning and Definition
1.2  Sustainability and Stakeholders Management,
1.3  Concept of Charity
1.4  Corporate Philanthropy
1.5 Relation between CSR and Corporate Governance
1.6  Evolution of CSR in India
1.7 Models of CSR in India
1.8  Carroll’'s Model
1.9 Initiatives in India
2 Modules of Corporate Social Responsibility :
2.1 Models of CSR- Trusteeship, Stakeholders,
2.2  Ethical Model, Statist Model, Liberal Model
2.3 International Framework of CSR
2.4  Sustainable Development Goals
3 CSR-Legislation in India and the World :
3.1  Section 135 of Companies Act,
3.2 Scope of CSR Activities under Schedule VII,
3.3  Appointment of Independent Directors on Board
3.4 Computation of Net Profit's implementation in India
4 Identifying key stakeholders and their Roles and recent trends

4.1

4.2

and opportunities in CSR :

Role of Public Sector in Corporate, Government programmes
that encourage voluntary responsible action of corporate

Role of Non-profit &Local Self-Governance in implementing
CSR

CSR as. Strategic Tool for Sustainability and Challenges
Case Studies CSR initiatives
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Management of Corporate Social Responsibility (GC- 504)

Unit

Topic

Page No.

1

Introduction to CSR

1.1 to 1.24

1.1 Corporate Social Responsibility
1.2 Corporate Philanthropy
1.3 Models of CSR in India

Modules of Corporate Social Responsibility

2.1 to 2.27

21 Models of CSR
2.2 International Framework of CSR
2.3 Sustainable Development Goals (SDGs)

CSR-Legislation in India and the World

3.1 to 3.21

3.1 CSR as per Company Act 2013

3.2 Independent Directors

3.3 Computation of Net profit implementation in
India

Identifying key Stakeholders and their Roles and
Recent Trends and Opportunities in CSR

4.1 to 4.21

4.1 Role of Public Sector in CSR
4.2 Case Studies CSR initiatives
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Preface

It is a matter of great pleasure for us to present this book to our esteemed readers.
This book has been designed as standard text on ‘Analysis of Financial Statements' for
T'Y.B.B.A. (Sem. - V).

This book comprehensively covers the entire syllabus of T.Y.B.B.A (Analysis of
Financial Statements) Course of Savitribai Phule Pune University effective from 2021

of the special features of the book are as follows:

1. Full coverage of the revised syllabus of T.Y.B.B.A.

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of the topics

covered in the chapter.

Point wise explanation of each topic in the chapter.

4. Topics are logically arranged in numbered paragraphs exactly according to the
modified syllabus.

5. Proposed questions at the end of each chapter.

6. Extensive use of diagrams, tables and various forms to give visual view of key
concepts and techniques.

7. Conversational, lucid and simple language.

Every effort has been made to provide the readers with most up-to-date and authentic
material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have rendered all
possible assistance in bringing out this book. We wish to acknowledge our deep gratitude
to staff who have assisted and helped us in preparing this book. We will consider our
efforts amply rewarded in case the book proves useful to the students and teachers of
the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.
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With best wishes.
By Authors
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T.Y.B.B.A. (Sem. - V)
Anslysis of Financial Statements (DSE B - 505 FM)

Unit

Topic

Introduction of Analysis & Interpretation of Financial Statements
1.1 Introduction of Schedule lll as per Companies Act 2013,

1.2 Meaning and importance of Analysis of Financial Statements,
1.3 Tools and Techniques of financial analysis-

1.4 Comparative Financial Statements,

1.5 Trend Analysis,

1.6 Common Size Financial Statements,

1.7 Ratio Analysis, Fund Flow Statement and C

1.8 Cash Flow Statement

2 |Ratio Analysis
21 Meaning, Importance, Advantages & Limitations of Ratio,
2.2 Classification of Ratios:
2.2.1 Liquidity ratios,
2.2.2 Turnover ratios,
2.2.3 Profitability ratios and
2.2.4 Solvency radios (Practical Problems based on the ratios-
Problems based on reverse ratio is excluded. )
3 | Cash Flow Statement
3.1 Meaning, Objectives, Uses, and Limitations of Cash Flow Statement,
3.2 Methods of Cash Flow Statements- Direct methods and indirect methods.
3.3 Practical sums on an indirect method
4 | Fund Flow Statement

,:Q,;L_\ Practical sums on Preparation of Fund Flow Statement

4.1 Meaning, Objectives, Uses, and Limitations of Fund Flow Statement,

4.2 Preparation of Fund Flow Statement-Fund from operations &
statement of changes in Working Capita
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T.Y.B.B.A. (Sem. - V)
Anslysis of Financial Statements (DSE B - 505 FM)

Unit | Topic Page No.
1 |Introduction of Analysis & Interpretation of Financial|1.1to 1.28
Statements
=® 1.1 Introduction of Schedule Ill as per Companies Act 2013
®» 1.2 Meaning and importance of Analysis of Financial Statements
® 1.3 Tools and Techniques of financial analysis
®» 1.4 Comparative Financial Statements
®» 1.5 Trend analysis
®» 1.6 Common Size Financial Statements
® 1.7 Ratio Analysis
% 1.8 Definition of fund flow statement
® 1.9 Cash Flow Statement - Operating and Investing Activities
2 | Ratio Analysis 21to 244
% 2.1 Meaning, Importance, Advantages and Limitations of Ratio
» 2.2 Classification Ratios
3 |Cash Flow Statement 3.1 to 3.28
®» 3.1 Cash Flow Statement
® 3.2 Methods of Cash Flow Statements
4 |Fund Flow Statement 4.1 to 4.28
®» 4.1 Fund Flow Statement
=2 4.2- Procedure of Fund Flow Statement
.
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Preface

It is a matter of great pleasure for us to present this book to our esteemed
readers. This book has been designed as standard text on ‘Management of Agri
Business & Agri Export’ for T.Y.B.B.A - IB (Sem. - V). '

This book comprehensively covers the entire syllabus of T.Y.B.B.A — IB
Course of Savitribai Phule Pune University effective from 2019 onwards. It has
been written to meet the requirements of students of T. Y.B.B.A - IB some of the
special features of the book are as follows:

1. Full coverage of the revised syllabus of T.Y.B.B.A - IB (Sem. — V).

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of
the topics covered in the chapter.

3. Point wise explanation of each topic in the chapter.

Topics are logically arranged in numbered paragraphs exactly according fo
the modified syllabus.

3. Proposed questions at the end of each chapter.

6. Extensive use of diagrams, tables and various forms to give visual view of
key concepts and techniques.

7. Conversational, lucid and simple language.

Every effort has been made to provide the readers with most up-to-date and
authentic material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have
rendered all possible assistance in bringing out this book. We wish 'to
acknowledge our deep gratitude to staff who have assisted and helped us in
preparing this book. We will consider our efforts amply rewarded in case the book
proves useful to the students and teachers of the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.
With best wishes.

By Authors
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Syllabus

T.Y.B.B.A. -IB (Sem. - Vi)
Management of Agribusiness and Agri Exports
Course Code: GC 604
| Unit No. Topic
1. Agribusiness Management:
1.1 Agribusiness Management— Meaning — Definition
1.2 Structure of Agribusiness
1.3 Nature and characteristics of Agribusiness
1.4 Contract Farming, Types of Contract farming
1.5 ICT in Agribusiness, Application of ICT in agribusiness
1.6 Farm planning: Procedure of Farm Planning
2 Agricultural Marketing:
2.1 Agricultural Marketing: Concept, Definitions and Function

2.2 Classification and Characteristics of Agricultural
Marketing

2.3 Foreign Trades of Agricultural Products

2.4 Types of Agricultural Marketing

2.5 Pre-Requisites for Effective Agricultural Marketing
3. Agricultural Credit:

3.1 Role of Commercial Banks in Agricultural Sector

3.2 Role of National Bank for Agriculture and Rural Development
(NABARD)

3.3 Role of cooperative institutions

3.4 Role of Regional Rural Banks (RRBs)

3.5 Introduction to Microfinance and concept of Self-help Group
4, International Agri Export:

4.1 Overview of World Agricultural Trade

4.2 Issues impacting International Agricultural Trade

4.3 ldentifying foreign markets for Agri export

4.4 WTO Agreement on Agriculture

4.5 Marketing plan for Agri exports

4.6 Export documents and procedure, terms of payment and
export finance
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T.Y.B.B.A. - 1B (Sem. - VI)
Management of Agribusiness and Agri Exports
Course Code: GC 604

Unit Topic Page No.

1. Agribusiness Management 1.1to 1.21

1.1 Agribusiness Management
1.2 Contract Farming

1.3 ICT in Agribusiness

1.4 Farm Planning

2. Agricultural Marketing 2.1to0 2.15

2.1 Agricultural Marketing
2.2 Foreign Trades of Agricultural Marketing

3. Agricultural Credit 3.1to0 3.25

3.1 Role of Commercial Banks in Agricultural
Sector

3.2 Role of National Bank for Agriculture and
Rural Development (NABARD)

3.3 Role of Co-operative Institutions

3.4 Role of Regional Rural Banks (RRBs)

3.5 Introduction to Microfinance and Concept of
Self-help Group

4, International Agri Export 4.1to 4.22

4.1 Overview of World Agricultural Trade
4.2 WTO Agreement on Agriculture
4.3 Marketing Plan for Agri Exports
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This Text Book is useful for Savitribai Phule Pune University and other

Universities as well as Competitive Exams.
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Preface

It is a matter of great pleasure for us to present this book to our esteemed
readers. This book has been designed as standard text on ‘Management of
Innovations and Sustainability’ for T.Y.B.B.A (Sem. — V).

This book comprehensively covers the entire syllabus of T.Y.B.B.A Course of
Savitribai Phule Pune University effective from 2019 onwards. It has been written
fo meet the requirements of students of T.Y.B.B.A some of the special features of
the book are as follows:

1. Full coverage of the revised syllabus of T.Y.B.B.A (Sem. — V).

2. Chapter outline at the beginning of each chapter to give a bird’s eye view of
the topics covered in the chapter.

3. Point wise explanation of each topic in the chapter.
Topics are logically arranged in numbered paragraphs exactly according to
the modified syllabus.

5. Proposed questions at the end of each chapter.

6. Extensive use of diagrams, tables and various forms to give visual view of
key concepts and techniques.
7. Conversational, lucid and simple language.

Every effort has been made to provide the readers with most up-fo-date and
authentic material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have
rendered all possible assistance in bringing out this book. We wish to
acknowledge our deep gratitude to staff who have assisted and helped us in
preparing this book. We will consider our efforts amply rewarded in case the book
proves useful to the students and teachers of the subject.

Suggestions of readers are welcome and shall be acknowledged with gratitude.

With best wishes.

By Authors



Syllabus

T.Y.B.B.A (Sem. - VI)
Management of Innovations and Sustainability
Course Code: GC 604

Unit No. Topic
1s Management of Innovations Sustainability: An Introduction

1.1 Introduction

1.2 Defining innovation

1.3 Approaches to innovation

1.4 Differences between invention and innovation

1.5 Product innovation and process

1.6 Technological innovation, @ commercial or organizational
Innovation

1.7 Indicators Characteristics of innovation in different sectors

1.8 Sustainable innovation

1.9 Defining Sustainability Innovation

1.10 Sustainability as Key Driver of Innovation

1.11 Innovation for Sustainable Development

2. Managing Innovation with Firms and Strategies and Concepts for

Innovation
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Preface

It is a matter of great pleasure for us to present this book to our esteemed readers.

This book has been designed as standard text on ‘Financial Management'for T.Y.B.B.A.
(Sem. - Vl).

This book comprehensively covers the entire syllabus of T.Y.B.B.A (Financial

Management) Course of Savitribai Phule Pune University effective from 2019 onwards. It
has been written to meet the requirements of students of T.Y.B.B.A. Some of the special
features of the book are as follows:

1
2

Full coverage of the revised syllabus of T.Y.B.B.A.

Chapter outline at the beginning of each chapter to give a bird’s eye view of the topics
covered in the chapter.

Point wise explanation of each topic in the chapter.

Topics are logically arranged in numbered paragraphs exactly according to the
modified syllabus.

Proposed questions at the end of each chapter.

Extensive use of diagrams, tables and various forms to give visual view of key
concepts and techniques.

Conversational, lucid and simple language.

Every effort has been made to provide the readers with most up-to-date and authentic

material on the subject.

We are very grateful to our publisher Mrs. and Mr. Rajesh Patne who have rendered all

possible assistance in bringing out this book. We wish to acknowledge our deep gratitude
to staff who have assisted and helped us in preparing this book. We will consider our
efforts amply rewarded in case the book proves useful to the students and teachers of
the subjeci.

Suggestions of readers are welcome and shall be acknowledged with gratitude.

With best wishes.
By Authors
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2.2 Factors affecting Capital Structure-Internal Factors, External Factors &

General Factors
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2.4 Financial leverages, Combined Leverages (Problem on Leverages)

3 [ Capitalisation :
3.1 Meaning, Modern Concept of Capitalisation, Need
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