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Preface ...

It gives -
g me great pleasure in introducing the book on Hospitality and Tourism

Man
agement for F.Y. BBA (IB) : Sem. I as per NEP New Syllabus of SPPU.

Nowad i T .
ays, Tourism and hospitality are thriving industries encompassing many sectors

includi ,
ng hotels, restaurants, travel, events and entertainment. It's an exciting and dynamic

a - . .
rea, constantly evolving and adapting to changing customer demands and trends.

This book will help students to introduce with the various basic concepts related to

Hospitality and Tourism Industry. The Present book aims to give students hands-on

d Hospitality Industries practices in very simple and lucid language.

experience of Tourism an

I am are extremely grateful to Shri Dineshbhai Furia and Shri Jignesh Furia, of Nirali

Prakashan for giving me this opportunity.
Mrs. Yojana G. Deshpande, Mrs. Sarika

Amol Mahabal,
Prakashan for their

I am also thankful to Mr..
re and Mr. Sachin Shinde of Nirali

V. Supekar, Mr. Raﬁindra Waloda

valuable contribution in the preparatidn of this book.

s of this

I have given my best inputs for this book. Any suggestions towards improvement

gationline.com.

book are highly appreciable on niralipune@pra

Best of Luck!!!

Author

T NR
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SYLLABUS

Overview of Structure and Performances of Hospitality and Tourism

Industry, Food and Lodging, Resorts, Tourism Enterprises

Major focus on orientation of customer service, cultural and economic

trends and career opportunities

L)
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Application of various Information Systems to the Management of

Facilities, Programs, Services, Finances and Accounting, Products

Marketing and Sales, Human Resources and Other Major Functions of

Hospitality,' Recreation and Tourism Organizations/Agencies.
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